Deborah.Easterling 0?3 9’!‘% ﬁ

From: Deborah.Easteriing

Sent: Wednesday, September 12, 2012 10:47 AM
To: mary@realty-bound.com

Subject: RE: Letter of Protest

Dear Mary, Gideon, Kaeli, and Hunter Rasmussen,

This is to acknowledge receipt of your email to the Public Service Commission., I am
forwarding your email and Letters of Protest to our Clerk’s Office for processing.
Your email and Letters of Protest will become a part of Docket No. 2812-177-WS and
will be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

————— Original Message-----

From: scpscforms@gmail.com [mailto:scpscforms@gmail . com]
Sent: Tuesday, September 11, 2812 5:53 PM

To: PSC_Contact; mary@realty-bound.com

Subject; Letter of Protest

PLEASE DO NOT REPLY TO THIS MESSAGE. This email message is an auto response email and
was sent from an address that is not checked. To contact us with an issue or
suggestion, please visit http.//www.psc.sc.gov/contact.asp.




Phone; 803-896-5100
Fax: 803-896-5199
WWW.PSC.SC.EOV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest
Date: * 9/11/2012 in Docket 2012 - 177 - WS

Mary Elizabeth Rasmussen

Mailing Address * 9052 Spanish Wells CT

City, State Zip* 1e¢ga Cay sc 29708 Phone * 8039844341

E-mail mary@realty-bound.com

I am a customer of this company account number am a resident of Tega Cay. | also use Lake Wylie for
recreation activity.

f am against ANY increase to TCWS at this time. This would be the third significant increase in 6 years.
TCWS should not be awarded this increase as the level service provided -- from water and sewer to customer service is
substandard.

I object to this increase as an 18% increase was awarded in 2010, and no significant uparades to our outdated system have
been made.

TCWS just receivad a significant increase 2 years ago, but pollution to our lake, water line leaks, sewage backups and
overflows, poor water quality and substandard customer service are what Tega Cay Is still left with. NO INCREASES are
warranted and our rates are some of the highest in the colintry already. When we lived in Florida and had our fresh water
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I am willing to do so.
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Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.SC.E0V

Public Service Commission of South Carolina
101 Executive Center Dr,, Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest

Date: * 9/11/2012 in Docket 2042 - 4177 - WS

Name * Gideon Thomas Rasmussen

Mailing Address * 9052 Spanish Wells CT

City, State Zip* Tega Cay sc 29708 Phone * 8039844341

E-mail mary@realty-bound.com

[ am a customer of this company account number I am a resident of Tega Cay. | also use Lake Wylie for
recreation activity.

[ am against ANY increase to TCWS at this time. This would be the third significant increase in 6 years.
TCWS should not be awarded this increase as the level service provided -- from water and sewer to customer service is
substandard.

| object to this increase as an 18% increase was awarded in 2010, and no significant upgrades to our outdated system have
been made.

TCWS just received a significant increase 2 years ago, but pollution to our lake, water line leaks, sewage backups and
overflows, poor water guality and substandard customer service are what Tega Cay is still left with, NO INCREASES are
warranted and our rates are some of the highest in the country already. When we lived in Florida and had our fresh water
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1 am willing to do so.,
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.5C.Z0V

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest
Date: *_9111/2012 in Docket 2012 - 177 - WS

Name * Kaeli Anne Rasmussen

Mailing Address * 9052 Spanish Wells CT

City, State Zip* Tega Cay sc 29708 Phone * 8039844341

E-mail mary@realty-bound.com

} am a customer of this company account humber am a resident of Tega Cay. 1 also use Lake Wyiie for
recreation activity.

| am against ANY increase to TCWS at this time. This would be the third significant increase in 6 years.
TCWS should not be awarded this increase as the level service provided -- from water and sewer to customer service is
substandard.

| abject to this increase as an 18% increase was awarded in 2010, and no significant upgrades to our outdated system have
been made,

TCWS just received a significant increase 2 years ago, but poliution to our lake, water line leaks, sewage backups and
overflows, poor water quality and substandard customer service are what Tega Cay is still left with. NO INCREASES are
warranted and our rates are some of the highest in the country already. When we lived in Florida and had our fresh water

ahinnad in frama Ramaia Aneviabae Bill uiss halfaidhat i is bars in Tasna Caas

No [ am in school that day.
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Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.5C. 80V

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest
Date: * 9/14/2012 in Docket _2012 - _111 - !MS

Name * Hunter James Rasmussen

Mailing Adc{ress = 8052 Spanlsh We"S CT

City, State Zip* fega Gay sc 29708 Phone * 8039844341

E-mail mary@realty-bound.com

| am a customer of this company account number am a resident of Tega Cay. | also use Lake Wylie for

recreation activity.

| am against ANY increase to TCWS at this time. This would be the third significant increase in 6 years.
TCWS should not be awarded this increase as the level service provided -- from water and sewer to customer service is
substandard.

| object to this increase as an 18% increase was awarded in 2010, and no significant upgrades to our outdated system have
been made.

TCWS just received a significant increase 2 years ago, but poilution to our lake, water line leaks, sewage backups and
overflows, poor water quality and substandard customer service are what Tega Cay Is still left with. NO INCREASES are
warranted and our rates are some of the highest in the country already, When we lived in Florida and had our fresh water
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No | am in school that day.
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